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Help Desk

A) At Genins India Insurance TPA Ltd., Corporate Office: D-34, Ground Floor Sector-2, Noida,
Uttar Pradesh - 201301

Phone Number : 0120 -4144100

Fax No. : 0120-4144170

E-Mail : lic_info@geninsindia.com
Website : www.geninsindia.in

B) At LIC of India, Health Insurance Division central Office, Hyderabad
Email : co_health@licindia.com

Contact No. : 040 - 24785035
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Contact Information for

LIC's Health Insurance Policyholders

OUR CORPORATE OFFICE:

Genins India Insurance TPA Limited, D-34, Ground Floor, Sector-2, Noida-201301 (U.P.)

Phone Number :+91-120-4144100

Fax No 1 +91-120-4144170

TOLL FREE HELPLINE : 1800-180-7941

SENIOR CITIZENS DEDICATED HELPLINE :+120-4144148

E-mail : lic_info@geninsindia.com
Website : www.geninsindia.in

For a list of all our offices aligned to LIC Divisions and Branches please refer to page no. 14-17
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1. Genins India Insurance TPA Ltd.

Genins India Insurance TPA Ltd._takes the pleasure in welcoming you as an enrolled policyholder of “Health
Insurance” plan of Life Insurance Corporation of India. As Third Party Administrators, to render the benefit of
administration services on behalf of Life Insurance Corporation of India, we assure you to offer our quality service
under the above health insurance plan.

Please make sure to read this brochure to understand the processes for availing the policy benefits of
Hospitalization and Surgical Operations.

Web site

In case you intend to know more about us, please log on to our web site (www.geninsindia.in)
The interactive website provides all the useful information including benefits claim status, Network Hospitals

registered with us etc. Use your policy number as user name and Date of Birth (of the Principal Insured) as
password to log in.

Call Centre

You may also call us at our Toll Free No. 1800-180-7941 & Senior Citizens dedicated Tel.No. +120-4144148 at
our Call Centre for any assistance or enquiry. The Call Centre extends services 24 hours a day.

2. LIC's Health Insurance Policy

Genins India Insurance TPA Ltd. is happy and privileged to provide services to the policyholders and the family
members covered under the policies of LIC's Health Insurance policies. The following are the basic benefits under
the plan:

1. Hospital Cash Benefit: A per day benefit is payable for the period of hospitalization subject to certain
conditions.

You are required to refer all your claims related to the Hospital Cash

Benefit with the Divisional Office / Branch Office of LIC servicing your Policy.

2. Major Surgical Benefit: In the event of any member covered under the policy undergoing any of the surgical
procedures listed as Major Surgical Procedures under the policy conditions, a lump sum amount becomes payable
- as specified therein. You are required to refer all your claims related to the Major Surgical Benefit with the
Divisional Office / Branch Office of LIC servicing your Policy.

Quick cash Benefit: (This is available only to policies issued under 'Jeevan Arogya'/'New Jeevan Arogya'
plan.): In the event of any member undergoing any eligible surgery covered under Category I or II of MSB
permissible under the policy conditions of the plan, in any of our listed network hospitals, the policyholder will
have an option to avail Quick Cash facility of 50% of eligible MSB amount even during the period of
hospitalization. It will be only an advance payment to the claimant and the advance amount will be adjusted from
the final settlement of MSB claim amount.

This facility of advance payment can be availed by submitting the Bank Account details of the policyholder in the
prescribed format. The amount of advance shall be credited in the policyholder's bank account directly.

3. Day Care procedure Benefit: (This is available only to policies issued under 'Jeevan Arogya'/'New Jeevan
Arogya' plan) In the event of any member covered under the policy undergoing any of the surgical procedures
listed as Day Care procedures under the policy conditions, a lump sum amount becomes payable - as specified
therein.

You are required to refer all your claims related to Day Care Procedure benefits with the Divisional Office / Branch
Office of LIC serving your policy

4. Other Surgical Benefit: (This is available only to policies issued under 'Jeevan Arogya'/'New Jeevan
Arogya' plan) In the event of any member covered under the policy undergoing any of the Surgical not listed
under Major Surgical Procedures and under

Daycare procedures under the policy conditions, a per day benefit is payable for the period of hospitalization subject
to certain conditions

You are required to refer all your claims related to Other Surgical Benefit with the Divisional Office / Branch Office
of LIC servicing your Policy.

5. Other Policy Services: For various policy related services viz. change of address, loss of health card, policy
revival, death of a member, addition of new member etc, please contact your LIC Branch Office.
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3. Contacting Us

LIC’s Health Insurance Policyholders may contact us for the following services:

Claim Related

1. To intimate a health claim before the insured is hospitalized.
Fax the claim intimation form to (Genins TPA Fax.

No. 0120-4144170).

2. To intimate a health claim after the insured is hospitalized but i
For more guidance, call our call center.

before he or she is discharged

Make your claim with all the requirements to the
Divisional Office / Branch Office of LIC servicing
your Policy.

3. To claim the policy benefit after the insured is discharged from the
hospital

4. To inquire the status of a claim submitted *Call our Call center OR
* Log on to our Web site.

Other Assistance

*Call our Call center OR

1. In case of any guidance in choosing a networked hospital. * Log on to our Web site

Grievance Redressal (Escalation Matrix)

Regarding claim or any other TPA service

Escalation-1 Genins TPA Call Center
Escalation-2 Genins Regional Head
Escalation-3 Genins Chief Administrative Officer

4. LIC Division Vis-a-vis Genins TPA Office

Northern Region

Genins TPA Office LIC DIVISION
BILASPUR BILASPUR
6-A, Friends Colony , Lal Kothi The Sr.Divisional Manager
Behind Vidhan Sabha,Jaipur-302015,Rajasthan LIC of India, Divisional Office
Phone No.: 0141 - 5132157/6593892 Dr. Shiv Dulare Mishra, Parishar 2nd & 3rd Floor,
Email Id: jaipur@geninsindia.com Vyapar Vihar, Bilaspur - 495 001.
Fax No. STD-07752  Tel. No.: 261647
RAIPUR RAIPUR
6-A, Friends Colony , Lal Kothi The Sr.Divisional Manager
Behind Vidhan Sabha,Jaipur-302015,Rajasthan LIC of India, Divisional Office
Phone No.: 0141 - 5132157/6593892 “Jeevan Prakash”, Jeevan Bima Marg,
Email Id: jaipur@geninsindia.com P.B No. 10, Pandri, Raipur - 492 004.
Fax No. STD-0771 « Tel. No.: 2583047 / 51
BHOPAL BHOPAL
6-A, Friends Colony , Lal Kothi The Sr.Divisional Manager
Behind Vidhan Sabha,Jaipur-302015,Rajasthan LIC of India, Divisional Office
Phone No.: 0141 - 5132157/6593892 60-A, “Jeevan Shikha”,
Email Id: jaipur@geninsindia.com Arera Hills, Bhopal - 462 011.
Fax No. STD-0755 e« Tel. No.: 2676247
GWALIOR GWALIOR
6-A, Friends Colony , Lal Kothi The Sr.Divisional Manager
Behind Vidhan Sabha,Jaipur-302015,Rajasthan LIC of India, Divisional Office
Phone No.: 0141 - 5132157/6593892 “Jeevan Prakash”, Jeevan Bima Marg,
Email Id: jaipur@geninsindia.com City Centre, Gwalior-474 011.
Fax No. STD-0751 « Tel. No.: 2448600
INDORE INDORE
6-A, Friends Colony , Lal Kothi The Sr.Divisional Manager
Behind Vidhan Sabha,Jaipur-302015,Rajasthan LIC of India, Divisional Office
Phone No.: 0141 - 5132157/6593892 “Jeevan Prakash”, 19, M.G. Road
Email Id: jaipur@geninsindia.com Post Box No. 13, Indore - 452 001.
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Fax No.

STD-0731 » Tel. No.: 2527952

JABALPUR

6-A, Friends Colony , Lal Kothi

Behind Vidhan Sabha,Jaipur-302015,Rajasthan
Phone No.: 0141 - 5132157/6593892

Email Id: jaipur@geninsindia.com

Fax No.

JABALPUR

The Sr.Divisional Manager

LIC of India, Divisional Office

“Jeevan Prakash”, Madan Mahal,

P.B. No.17, Nagpur Road, Jabalpur - 482 001.
STD-0761¢ Tel. No.: 2671240

SATNA

6-A, Friends Colony , Lal Kothi

Behind Vidhan Sabha,Jaipur-302015,Rajasthan
Phone No.: 0141 - 5132157/6593892

Email Id: jaipur@geninsindia.com

Fax No.

SATNA

The Sr.Divisional Manager

LIC of India, Divisional Office
“Krishna Complex”, Krishna Nagar,
P.B. No.5, Satna (M.P.)- 485 001.
STD-07672  Tel. No.: 222964

SHAHDOL

6-A, Friends Colony , Lal Kothi

Behind Vidhan Sabha,Jaipur-302015,Rajasthan
Phone No.: 0141 - 5132157/6593892

Email Id: jaipur@geninsindia.com

Fax No.

SHAHDOL

The Sr.Divisional Manager

LIC of India, Divisional Office

Ahuja Market, Burhar Road,

P.B. No.45, Shahdol (M.P.) - 484 001.
STD-07652 ¢ Tel. No.: 240039

AGRA

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No0.0120-4144170

AGRA

The Sr.Divisional Manager

LIC of India, Divisional Office

“Jeevan Prakash”, Sanjay Place,

M.G. Road, P.B. No0.1022, Agra - 282 003.
STD-0562 ¢ Tel. No.: 2850652

ALIGARH

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

ALIGARH

The Sr.Divisional Manager

LIC of India, Divisional Office
“Jeevan Prakash”, Masoodabad,
G.T. Road, Aligarh - 202 001.
STD-0571 ¢ Tel.No.: 2420051

ALLAHABAD

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

ALLAHABAD

The Sr.Divisional Manager

LIC of India, Divisional Office

Jeevan Prakash, 172-A/40,

Mahatma Gandhi Marg, Civil Lines, Allahabad-211 001.
STD-0532 ¢ Tel. No.: 2401762

BAREILLY

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No0.0120-4144170

BAREILLY

The Sr.Divisional Manager

LIC of India, Divisional Office

Jeevan Prakash,

Deen Dayal, Puram, Bareilly - 243 122.
STD-0581 « Tel. No.: 2301710

FAI ZABAD

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

FAI ZABAD

The Sr.Divisional Manager
LIC of India, Divisional Office
Ayodhya Road, Beniganj,
Faizabad- 224001

STD-05278 » Tel. No.: 244266

GORAKHPUR

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

GORAKHPUR

The Sr.Divisional Manager

LIC of India, Divisional Office

Jeevan Prakash, New Deoria Bypass,

Buddha Vihar, Commercial Scheme,

Taramandal Road, P.B. No. 21, Gorakhpur - 273 017.
STD-0551 « Tel. No.: 2230312/313

KANPUR

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

KANPUR

The Sr.Divisional Manager

LIC of India, Divisional Office
“Jeewan Vikas” , 16/275, Civil Lines,
M.G.Marg, P.B.No.170

Kanpur (UP)-208001

STD-0512 ¢ Tel. No.: 2318596

LUCKNOW

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

LUCKNOW

The Sr.Divisional Manager

LIC of India, Divisional Office
“Jeevan Prakash”, 30, Hazratganj,
P.B. No.111, Lucknow - 226 001.
STD-0522 ¢ Tel. No.: 2628295

MEERUT

D-34,Ground Floor

MEERUT

The Sr.Divisional Manager
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Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

LIC of India, Divisional Office
“Jeevan Prakash”, Prabhat Nagar,
P.B. No. 69, Meerut - 250 001.
STD-0121 « Tel. No.: 4024758

VARANASI

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

VARANASI

The Sr.Divisional Manager
LIC of India, Divisional Office
B.12/120, Gauriganj,
Varanasi-221001

STD-0542 ¢ Tel. No.: 2451806

DEHRADUN

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

DEHRADUN

The Sr.Divisional Manager

LIC of India, Divisional Office

Jeevan Prakash, Nehrunagar Colony,

Haridwar Road, Dharampur, Dehradun - 248 001.
STD-0135 ¢ Tel. No.: 2668429

HALDWANI

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

HALDWANI

The Sr.Divisional Manager

LIC of India, Divisional Office
“Jeevan Prakash”, Nainital Road,
P.O. Kathgodam, Haldwani,
Nainital - 263 126.

STD-05946 e Tel. No.: 267867 /79

CHANDIGARH

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

CHANDIGARH

The Sr.Divisional Manager

LIC of India, Divisional Office
Jeevan Prakash, P.B. No. 42,
Sector 17-B, Chandigarh - 160 017.
STD-0172 » Tel.No.: 2702725

DELHI -1

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

DELHI -1

The Sr.Divisional Manager

LIC of India, Divisional Office

Jeevan Prakash Building, 25, K.G. Marg,
New Delhi - 110 001.

STD-011 ¢ Tel. No.: 23354984

DELHI -1II

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

DELHI -1I

The Sr.Divisional Manager

LIC of India, Divisional Office
Scope Minar, 9th Floor, Core 1 & 2,
District Centre, Laxmi Nagar,

New Delhi-110 092.

STD-011 ¢ Tel. No.: 22516564

DELHI - III

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

DELHI - III

The Sr.Divisional Manager

LIC of India, Divisional Office

Jeevan Pravah Tower, District Centre,
Janakpuri, New Delhi - 110 058.
STD-011 ¢ Tel. No.: 28855102

KARNAL

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

KARNAL

The Sr.Divisional Manager

LIC of India, Divisional Office
“Jeevan Prakash”, 489, Model Town,
P.B. No.106, Karnal - 132 001.
STD-0184 ¢ Tel. No.: 2265346

ROHTAK

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

ROHTAK

The Sr.Divisional Manager

LIC of India, Divisional Office
SCO-3, 4, 5, Sector-1,

Rohtak - 124 001.Haryana State
STD-01262 ¢ Tel. No.: 228302

SHIMLA

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

SHIMLA

The Sr.Divisional Manager

LIC of India, Divisional Office
“Jeevan Prakash”, Block No.14-15,
SDA Complex, Kasumpati

Shimla - 171 009.

STD-0177 « Tel. No.: 2629200

SRINAGAR

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

SRINAGAR

The Sr.Divisional Manager
LIC of India, Divisional Office
Near Burn Hall School, Aquaf Building,
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Email Id: gil@geninsindia.com
Fax No.0120-4144170

Sonwan, Srinagar-190001
STD-0191 e« Tel. No.: 2500120

D.O. CELL, JAMMU (under SRINAGAR DIVISION ONLY)

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

D.O. CELL, JAMMU (under SRINAGAR DIVISION ONLY)

LIC of India Divisional Office

18-A, “Jeevan Jyoti” Building, Rail Head Complex,
Jammu-180001.

STD-0191 e Tel. No.: 2470289

AMRITSAR

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

AMRITSAR

The Sr.Divisional Manager

LIC of India, Divisional Office

“Jeevan Prakash”, District Shopping Centre,
Plot No.4-5, Ranjit Avenue, P.B. No.4,
Amritsar - 143001.

STD-0183 « Tel. No.: 2546981

JALANDHAR

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

JALANDHAR

The Sr.Divisional Manager

LIC of India, Divisional Office

P.B. No. 82,

Model Town Road, Jalandhar - 144 001.
STD-0181 ¢ Tel. No.: 2259686

LUDHIANA

D-34,Ground Floor
Sector-2,Noida-201301,Uttar Pradesh
Phone No.: 120-4144100

Email Id: gil@geninsindia.com

Fax No.0120-4144170

LUDHIANA

The Sr.Divisional Manager

LIC of India, Divisional Office

“Jeevan Prakash”, Urban Estate, Phase-I,
Dugri, Ludhiana - 141 013.

STD-0161 * Tel. No.: 2487021

AJMER

6-A, Friends Colony

Lal Kothi, Behind Vidhan Sabha
Jaipur-302015,Rajasthan

Phone No.: 0141 - 5132157/6593892
Email Id: jaipur@geninsindia.com
Fax No.

AJMER

The Sr.Divisional Manager

LIC of India, Divisional Office

Jeevan Prakash,

Ranade Marg, P.B. No. 2, Ajmer - 305 029.
STD-0145 * Tel. No.: 2660020,

BIKANER

6-A, Friends Colony

Lal Kothi, Behind Vidhan Sabha
Jaipur-302015,Rajasthan

Phone No.: 0141 - 5132157/6593892
Email Id: jaipur@geninsindia.com
Fax No.

BIKANER

The Sr.Divisional Manager
LIC of India, Divisional Office
“Jeevan Prakash”, P.B. No. 66,
Sagar Road, Bikaner- 334001
STD-0151 « Tel. No.: 2225924

JAIPUR - 1

6-A, Friends Colony

Lal Kothi, Behind Vidhan Sabha
Jaipur-302015,Rajasthan

Phone No.: 0141 - 5132157/6593892
Email Id: jaipur@geninsindia.com
Fax No.

JAIPUR - 1

The Sr.Divisional Manager

LIC of India, Divisional Office

“Jeevan Prakash, Bhawani Singh Marg,
P.B. No. 65, Jaipur-302 005.

STD-0141 * Tel.No.: 2747081

JAIPUR - I1

6-A, Friends Colony

Lal Kothi, Behind Vidhan Sabha
Jaipur-302015,Rajasthan

Phone No.: 0141 - 5132157/6593892
Email Id: jaipur@geninsindia.com
Fax No.

JAIPUR - II

The Sr.Divisional Manager

LIC of India, Divisional Office
A-20, Nangi Plaza, Anita Colony,
Opp. Gandhinagar Railway Station
Jaipur - 302 015.

STD-0141 * Tel. No.: 2702521

JODHPUR

6-A, Friends Colony

Lal Kothi, Behind Vidhan Sabha
Jaipur-302015,Rajasthan

Phone No.: 0141 - 5132157/6593892
Email Id: jaipur@geninsindia.com
Fax No.

JODHPUR

The Sr.Divisional Manager

LIC of India, Divisional Office

1, West Patel Nagar, Circuit House Road,
Jodhpur - 342 001.

STD-0291 « Tel. No.: 2657800

UDAIPUR

6-A, Friends Colony

Lal Kothi, Behind Vidhan Sabha
Jaipur-302015,Rajasthan

Phone No.: 0141 - 5132157/6593892
Email Id: jaipur@geninsindia.com
Fax No.

UDAIPUR

The Sr.Divisional Manager

LIC of India, Divisional Office
“Jeevan Prakash” , Subcity Centre,
Udaipur - 313 001

STD-0294 « Tel. No.: 2584493

5. Claim Procedure

A. Using a Registered Hospital

The policyholder may avail the hospitalization services/surgical services from any of the network providers listed in

www.geninsindia.in,our call center or our local office at your LIC Divisional HQ will also be able to assist you in this regard.
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Alternatively, Health Cover will be available for the ailments/surgical operations covered in the Policy conditions provided the
insured has undergone treatment in a registered hospital registered with the appropriate local body.

B. Intimation To The Genins India Insurance TPA Ltd.
The policyholder may intimate Genins at least 48 hours prior to hospitalization of self or any other member covered under the policy. In
case of emergencies, the policyholder may intimate within 24 hours of hospitalization. Prior intimation will enable us process your claim
quickly. The policyholder may submit his claim intimation form no. HI/Claim Intimation which is available from the Genins offices or LIC
Offices.

C. On Hospitalization

On hospitalization of the policyholder/insured, the copy of the Health card/any ID proof issued by Govt. Authority like Aadhar Card, Pan Card,
Driving License etc. is to be furnished to the Hospital authorities along with the original card for verification of identity of the person
hospitalized. This will help the hospital authorities in certifying the authenticity of the claimant while making the final claim. Intimation
may be given to M/s. Genins India Insurance TPA Ltd. on the Hospitalization if not already intimated. On Discharge of the
Insured/policyholder from the Hospital, the Insured should complete the Claim Hospitalization form duly attested by the Hospital
Authorities/Doctors.

D. Submission of Claim Forms

Claim Form (Form No. HI/Hospital Claim Form/Rev-2013) should be completed by the policyholder and all the requirements (certified copies
of the Hospital Admission reports, Special Reports, prescriptions. Surgical Reports, Medical Bills, Discharge card, Final Bill and any other
document that will help to authenticate the claim) must he attached and submitted to the Divisional Office / Branch Office of LIC
servicing your Policy. Hospital Treatment form (Form No. HU Hospital Treatment/l(rev-8/2014) completed by the hospital authorities
should be attached to the Claim form. For 'Quick Cash Advance' under 'LIC's Jeevan Arogya' policies, claim form (Form
No.HI/Claims/QC/req-for adv (Dec2010) should be completed by the policyholder and the Hospital Authorities.

E. Claim Processing

Genins India Insurance TPA Ltd. will process the claim and recommends for admissibility or otherwise. The LIC, D.O. would
intimate the Policyholder in case of rejection of claim.

6. Claim payments

All Claim Payments will be done by authorized Bankers enlisted by LIC for the purpose. M/s. Axis Bank is currently authorized
to make all the payments. The Bank will send the payment to the policyholder either by electronically through Real Time Gross
Settlement (RTGS)/National Electronic Fund Transfer (NEFT). In case the payment is not received by the policyholder within a
reasonable time, he or she may contact the LIC Branch -Divisional Office.

It is very important to note that the policyholder can benefit from the quicker electronic payment systems
(RTGS/NEFT) only if they are able to furnish their bank account details accurately and without fail in their
claim forms.

7. Procedure of Claim Settlement

* Member/Policyholder approaches the hospital of his choice

* Member/Policyholder intimates Genins India Insurance TPA Ltd. regarding (the treating Hospital) nature of
illness, diagnosis, plan of treatment etc.

* Genins India Insurance TPA Ltd. verifies the identity of the person taking treatment, duration of treatment,
nature, line and relevance of treatment etc.

* Upfront payments by the member/policyholder to the Hospital.

* Policyholder submits all the relevant documents within 7 days from the date of discharge to the Divisional
Office/ Branch Office of LIC servicing the Policy. Payment/settlement is advised by Genins India Insurance TPA
Ltd. to LIC

* LIC sends the payment through the Bank

REQUIREMENTS TO BE SUBMITTED ALONG WITH CLAIM FORM

After discharge from the Hospital the policyholder should submit the following documents to the Divisional Office/ Branch
Office of LIC servicing the Policy within 7 days from discharge.

i. Duly attested Discharge card

ii. Copy of ID card duly affixed on the Hospital Treatment form and certified by the treating Doctor/Hospital
iii. Copies of Hospital Bills (duly attested)

iv. Break up details of the bill

v. If package treatment, break up details of package bill

vi. Copies of investigation reports, lab reports (duly attested)

vii. Pharmacy hill supported by prescriptions

viii. Hospital claim form duly tilled in bearing signature of the Policyholder

ix. In case of Accident, original/attested copies of MLC/FIR
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X. A cancelled cheque of the policyholder for all “Quick Cash Advance” (applicable only to 'Jeevan Arogya'/'New
Jeevan Arogya' policies) claim forms.

How to retrieve online information

* Go to Web Browser

* Enter URL ‘http://www.geninsindia.in’

* Click here ‘Quick Links -> Principal Insured Login’

* Enter Policy No. as User ID & Date of Birth (YYYYMMDD) as Password.
* Click on 'Claim Status’

* Click on ‘Submit'

Some tips to the Customers

e Read carefully the terms and conditions mentioned in the Policy. If interested, contact (Genins) for the list of network Hospitals tied up
by (Genins India Insurance TPA Ltd.)

e In case of availing treatment at non network Hospitals of (Genins India Insurance TPA Ltd.), please forward all the completed
documents like claim papers, Hospital documents etc. within 7 days from the discharge liar further process.

8. Frequently Asked Questions

1. Who can make a claim?
Only the policyholder is authorized to make a claim on his own self or on behalf of any other member covered under the
policy.
2. Why is my bank account number needed?
By providing Bank account particulars (including the [ESC code of your bank)
you are ensuring quicker transfer of claim amount directly into your bank account.
3. Is an intimation required prior to hospitalization?
Yes.
4.  Will the TPA settle my claims for domiciliary treatment?
No. LIC's Branch /It ice servicing your Policy will process the claim.
5. Will the TPA provide other policy services such as addition and deletion of members, alteration in policy,
nomination, change of address, etc?
No. All these set vim will he provided by your LIC Branch office.

***For further information please contact the controlling Divisional Office of LIC of India.***
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